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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF CALIFORNIA 

 

 

IN RE: PACKAGED SEAFOOD 

PRODUCTS ANTITRUST  

LITIGATION 

 

 

This document relates to:  

DIRECT PURCHASER CLASS 

PLAINTIFFS TRACK 

 

 Case No. 15-MD-2670 JLS (MDD) 

MDL No. 2670  

 

SUPPLEMENTAL DECLARATION 

OF JENNIFER M. KEOUGH 

REGARDING NOTICE 

ADMINISTRATION 
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I, Jennifer M. Keough of JND Legal Administration (“JND”), having been duly sworn 

and cautioned, testify and declare: 

1. I am Chief Executive Officer and President of JND Legal Administration 

(“JND”).  JND is a legal administration services provider with headquarters in Seattle, 

Washington.  JND has extensive experience with all aspects of legal administration and 

has administered settlements in hundreds of class action cases.   

2. JND is serving as the Claims Administrator in the above-captioned litigation 

(“Action”), as ordered by the Court in its Order Granting Direct Purchaser Plaintiffs’ 

Renewed Motion for Preliminary Approval of Settlement (“Preliminary Approval 

Order”), dated January 26, 2022.  The following statements are based on my personal 

knowledge and information provided to me by other JND employees working under my 

supervision, and, if called on to do so, I could and would testify competently thereto. 

3. This Declaration is intended to supplement my Declaration of Jennifer M. 

Keough Regarding Notice Administration, filed March 9, 2022 (ECF Docket 2774).  

DIRECT NOTICE  

4. Pursuant to the Preliminary Approval Order, on February 28, 2022, JND 

mailed the Court-approved Notice via first-class U.S. mail to 759 Settlement Class 

Members for whom the Class data included mailing addresses.  JND was able to locate 

mailing addresses for an additional 15 Settlement Class Members, and Notices were 

mailed to them on March 9, 2022.  The Notice was also emailed to the 459 Settlement 

Class Members with email addresses.  Representative copies of the mailed and emailed 

Notices were attached as exhibits to my initial Declaration.  Additionally, a press release 

was issued to supplement the direct notice program. 

5. As of the date of this Declaration, two Notices were returned as 

undeliverable with forwarding addresses and promptly forwarded to the new address, 

and 186 Notices were returned as undeliverable without forwarding addresses.  These 

Notices were researched, and 162 were re-mailed to updated addresses located after 
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conducting advanced address research.  A total of 716 Settlement Class Members were 

mailed a Notice that was not returned, for an overall deliverability rate of 92.5%. 

SETTLEMENT WEBSITE 

6. On February 25, 2022, JND launched the Settlement Website, 

www.TunaDirectPurchaserCase.com.  As of the date of this Declaration, the website 

has received 54,243 page views from 24,333 unique users.  JND will continue to 

maintain the Settlement Website throughout the administration process. 

TOLL-FREE INFORMATION LINE 

7. On February 25, 2022, JND launched a settlement-specific dedicated toll-

free number, 1-866-615-0970, for Settlement Class Members to call for information 

related to the Settlement.  As of the date of this Declaration, JND has received 181 calls 

to the toll-free line.  JND will continue to maintain the toll-free information line 

throughout the administration process.  

REQUESTS FOR EXCLUSION 

8. The Notices informed Settlement Class Members that anyone who wanted 

to exclude themselves from the Settlement (“opt out”) must submit a written request no 

later than April 28, 2022.  JND has received a number of opt-outs that exclude many 

underlying entities.  The exclusions with the opt-outs identified is attached as Exhibit 

A.  

CLAIMS RECEIVED 

9. The Notices informed Settlement Class Members that they could use the 

online portal at the Settlement Website to view the volume of commerce attributed to 

them in the Class data and submit updated purchase amounts in the event their own data 

suggested a different volume of commerce was appropriate.  Settlement Class Members 

were not required to submit claims in order to participate in the Settlement.   

10. JND has received claims from 51 Settlement Class Members, of which 

seven disputed their commerce values and the others affirmed the commerce values in 
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the data.  JND also received claims for 358 entities that did not appear in the Class data.  

Of the Settlement Class Member claims disputing their commerce values and the claims 

from entities that did not appear in the Class data, two claimants submitted sufficient 

documentation to prove their disputed purchase amounts, adding $31,637.59 of COSI 

commerce to the value in the Class data.  No additional Thai Union Group commerce 

was proven.  

11. Pursuant to the Court’s extension order (ECF Docket 2774), JND mailed 

deficiency notifications to non-Class Member claimants providing 45 days to respond 

to cure their claims.  No sufficient responses were received that would prove their 

membership in the Class.  Criteria for proof of purchases was documentation that the 

purchases were direct purchases from one or more of the Defendants of the relevant 

tuna products (e.g., not shrimp, cod, halibut) during the relevant period. 

12. Following the final approval order, JND will sent out notifications to the 

Settlement Class Member claimants of the determinations regarding their claims, 

including denial notifications to Settlement Class Members who disputed their purchase 

amounts but did not submit sufficient documentation and to non-Settlement Class 

Members who responded to the deficiency notification but did not cure their 

deficiencies.   

SETTLEMENT AMOUNT 

13. Based on the Class Data and the aforementioned claims, after subtracting 

the commerce value of the opt-outs, the total COSI and Thai Union Group commerce 

remaining in the Class is $ $406,311,308. 

14. Pursuant to the Settlement Agreement, the Settlement Amount that the 

Settling Defendants shall pay is calculated as 3.2% of the total COSI and Thai Union 

Group commerce remaining in the Class after the value of opt-outs is subtracted.  Using 

the figures above, the calculated Settlement Amount is $13,001,961.86.  
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ADMINISTRATION COSTS 

15. As described above, JND received a high volume of claims from third-

party filers on behalf of entities that did not appear on the Class List, most of which 

made no attempt to substantiate the claims with any supporting documentation proving 

membership in the Settlement Class.  Processing and review of these claims took a 

significant amount of time, resulting in the claims administration costing more than 

initially anticipated. 

16. While the DPPs initially estimated that notice and claims administration 

together would not cost more than $100,000, the Settlement Agreement provides that 

Settlement Class Counsel may withdraw funds as necessary for notice and 

administration from the Settlement Fund up to $500,000.  

17. JND estimates that total fees and expenses for notice and claims 

administration, including the work done thus far and the remaining costs for notice and 

distribution of checks to Settlement Class Members, will not exceed a total of 

$325,514.00. 

 

 I declare under the penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct.   

Executed this 6th day of September, 2022, at Seattle, Washington. 

  

 

 Jennifer M. Keough 

CEO, JND Legal Administration 
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